
Integrated care aims to promote health through education and awareness. As chronic conditions cause about 
60% of global deaths, this programme has a very important role to play in reducing the progression of disease and 
preventing unnecessary complications. 

How do we achieve this?

With their consent, members are educated telephonically on specific chronic conditions they suffer from and are sent necessary 
information by their method of choice. 	  

Programmes also 
exist for maternity, 
mental health, oncology 
(cancer) and pre-dialysis/
chronic kidney disease 
management (including 
dialysis).

•	 Addison's disease
•	 Asthma
•	 Bipolar mood disorder
•	 Bronchiectasis 
•	 Cardiac failure
•	 Cardiomyopathy 
•	 Chronic obstructive pulmonary 
	 disease (COPD)
•	 Chronic renal disease 
•	 Coronary heart disease

•	 Crohn’s disease 
•	 Diabetes insipidus
•	 Diabetes mellitus type 1 and 2
•	 Dysrhythmia
•	 Epilepsy
•	 Glaucoma
•	 Haemophilia
•	 Hyperlipidaemia (high cholesterol)
•	 Hypertension (high blood pressure)
•	 Hypothyroidism 

•	 Multiple sclerosis
•	 Parkinson's disease
•	 Rheumatoid arthritis 
•	 Schizophrenia
•	 Systemic lupus erythematosus 
•	 Ulcerative colitis

If you think you are at risk of being HIV positive, or have been diagnosed as a person living with HIV/AIDS, please register on the 
HIV YourLife Programme on 0860 109 793 (all calls are confidential).

Integrated Care Programme

Benefits of the programme
 
Enrolling on the programme provides you with various benefits:
•	 You become more aware of and educated about your condition and the benefits you are entitled to. 
•	 You are empowered to manage your chronic condition with independence. 
•	 The interaction with a wellness coach provides personal contact and support (such as encouraging you to adhere to medication).
•	 You are aware of how your condition impacts your life and how it is treated. 
•	 It promotes a positive attitude and approach to the condition and general wellness, while offering cost-effective and appropriate 
	 care.

Which conditions are managed?



2

Managing your chronic condition effectively

Medication adherence  
In order to control your condition and prevent complications, it is critical that you take your medication as prescribed by your doctor. 

Wellness coaches 
The role of the wellness coach is to work closely with you and your doctor, to ensure optimal health management and the best possible 
health outcomes. The wellness coach personally contacts you on a regular basis, focusing on the important activities that are vital to the 
effective management of your condition. Discuss your health with your wellness coach when he or she calls – they are there to guide you! 

The steps for enrolment on the programme are as follows:

Low-, medium- and high-risk
members 
If you are identified with one of the 26 
PMB chronic disease list conditions, you 
will: 
•	 be registered on a PMB treatment plan 
•	 receive a PMB treatment plan letter.

High-risk members
You will be:
•	 assigned a wellness coach
•	 able to access educational information 
	 available on the Fund’s website or via 
	 post, email and fax if required
•	 contacted regularly by telephone to 
	 discuss and monitor your progress.

Identification 

You will be identified for enrolment via internal 
processes. You may also contact us directly if 
you’ve been diagnosed with a chronic condition.

Enrollment on the programme 

Your information will be captured on our system.

Risk rating 
Based on your claiming 
history, you are allocated a 
particular risk rating (low, 
medium or high) according 
to certain risk identification 
criteria. Depending on your 
risk rating, you will receive 
the appropriate intervention 
and care.
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The content of this publication is the intellectual property of Momentum Health Solutions (Pty) Ltd, and any reproduction of this publication is 
prohibited unless written consent is obtained.

Address Integrated Care Programme, PO Box 2269, Bellville 7535
Telephone 0800 225 151   Email disease@transmed.co.za   Website www.transmed.co.za

Protection of Personal Information
Transmed and Momentum Health Solutions, the Administrator, will maintain the confidentiality of your personal information and comply with 
the Protection of Personal Information Act 4 of 2013 (POPIA) and all existing data protection legislation, when collecting, processing and storing 
your personal information for the purposes of registration on the Integrated Care Programme.

Treatment plan 
Based on your risk rating and as per your Fund’s agreement, you may receive a treatment plan that outlines the authorised medical 
services that you are entitled to relating to the management of your condition. The services on your treatment plan are funded by your 
Fund as a commitment to ensuring that you receive quality care in the interests of your good health. Please make an appointment with 
your treating doctor to discuss your treatment plan and to facilitate these services. Ensure that your doctor uses the correct ICD-10 codes 
when submitting claims against your treatment plan, as this will ensure that the claims for services listed on your treatment plan and not 
from your day-to-day benefit. Should your doctor believe that your treatment plan does not sufficiently cater for the management of your 
condition, he or she may submit a motivation to the Integrated Care Department for additional services. 

Stay informed 
Stay knowledgeable and informed about your condition. Attending wellness days at your organisation will also provide you with access 
to vital information.

Please inform us immediately should your contact details change so that we can continue to assist you in managing 
your condition. Only you can make the changes you need to be as healthy as you can be!
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